
 
香港海關 
Customs and Excise Department 
 

MSSB/MIS_03/2022 
31 March 2022 
 

Circular to Money Service Operators and Licence Applicants 

Normal Office Hours of Money Service Supervision Bureau 

with Effective from 1 April 2022 

 

With effective from 1 April 2022 (Friday), the Office of the Money Service Supervision Bureau 
at Units 1218-1222, 12/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay, will 
resume normal office hours, i.e. from 8:45am to 12:30pm and 1:30pm to 5:30pm from Monday 
to Friday. 

 

Should you have any queries on the arrangement, please contact our hotline at 2707 7837 or 
officers of the Bureau who are handling your applications. 

 

Members of the public are also reminded to wear masks at all times and comply with the 
infection control measures including the use of the 'LeaveHomeSafe' mobile application and 
temperature checks when visiting our office. 
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